
NORTHLAND FAMILY HELP CENTER
Seven Years of Statistics

SHELTER PROVIDED
Average Days In Shelter
Women's Shelter
Children's Shelter
Total Bed Nights Provided
Women's Shelter
Children's Shelter
Total
Maximum Days In Shelter
Women's Shelter
Children's Shelter
PERCENTAGE OF BEDS OCCUPIED
Women's Shelter
Children's Shelter
TOTAL SHELTER CLIENT PERCENTAGES 
Women:                         
Children:                           
24 HOUR CRISIS LINE
Total crisis calls Women's Shelter

TURN AWAY
Women's Shelter
Children's Shelter
ETHNICITY
Women's Shelter W=125 C=91 W=137 C=93 W=143 C=131 W=133 C=130 W=106 C=122 W=178 C=159 W=161 C=156

African American 5% 8% 5% 3% 7% 2% 5% 8% 3% 2% 3% 3% 5% 5%
Caucasian 47% 29% 37% 28% 38% 21% 47% 35% 53% 36% 51% 44% 51% 33%
Latino 6% 7% 10% 18% 11% 5% 10% 12% 6% 10% 7% 7% 8% 13%
Native American 36% 44% 39% 38% 38% 56% 35% 35% 31% 43% 34% 40% 34% 43%
Other/Unknown 6% 13% 9% 13% 6% 16% 3% 10% 7% 9% 5% 6% 2% 6%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Children's Shelter

African American
Caucasian
Latino
Native American
Other/Unknown

Male:
Female:
Counseling/Legal Advocacy CN=120 LA=96 CN=156 LA=103 CN=175 LA=81

African American 3% 9% 3% 2% 3% 3%
Caucasian 75% 28% 76% 36% 66% 57%
Latino 10% 19% 7% 24% 10% 9%
Native American 8% 18% 9% 21% 18% 30%
Other/Unknown 5% 26% 5% 17% 3% 1%

100% 100% 100% 100% 100% 100%
Total legal documents prepared: ---- ----
Community Education (CE)
Total presentations given:
Persons educated:
Male:
Female:
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49%
8%

20.99
19.75 18.09 23.00
27.00 20.01 24.38

27

1,763 2,150

35.09%
61.00% 64.91%

7,397 6,863 5,759 ----
1,570 1,564

122

165

1,406

34.53%

277

65.47%

47.00%

536

133 138 133 219

38.31% 24.34% 31.23%
84.40% 78.34% 65.74%

64.04% 63.33%

54.30%

35.96%

74.97%

----

39.00%

1,788
9,075 8,433 7,323 ----
1,678

199

88.60%

1,683

36.67%

85

2002-2003

20.10
19.40

1,684

2,801
----

115

650
19 39 20 13
278 453 593

184 ----

70

4%

20%

100%

70%
3%

* Most recent 4 years include all counseling clients. 
Previous years include CSA funded clients only. 
*PLEASE NOTE DATA HAS BEEN RECONFIGURED 
FROM PERVIOUS YEARS.

3%

55%

116 79

3% 8%
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17% 10% 19%
42% 50% 58%

100% 100% 100%

9% 14%

16%
31% 18% 16% 18%
1% 8%

----

123

100%
3%

40
47

CN=152

100%

51%
15%
22%

479

9%

60%

CN=309* CN=118

4% 3%
49%

25%
10% 10% 12%
16%

100%
1% 17% 0%

100%

8,285
1,923
10,208

140
207

94.58%

87

43.90%

1,270

43.22%

27

56.78%

2007-2008

33.49
22.10

16%
20%
7%

100%

CN=161

3%

6%

100%
1%
30%

60%

---- ----

40
45

---- ---- ---- ----
---- ---- ---- ----

2008-2009

27.29
36.91

6,216
1,698
7,914

129
237

70.96%
38.77%

47.71%
52.29%

1,381

483
7

46

2%
50%
7%
39%
2%

100%
23
23

----

231
850
327
523

2,121
766
450

1,216
1,062
1,059


